
Key Band Activation Guide
Activate Your Key Band
1. Open the Rivian app on your mobile phone .
2. Log in with your Rivian account name and password.
3. Slide the menu up from the bottom of the vehicle tab.
4. Navigate to the Drivers and keys section.
5. Select the inactive key from the list.
6. Follow the instructions in the Rivian app to complete 

the activation process.

Notes: 
• Only the owner can activate the key band.
• Check the key ID to verify that you are activating the 

correct key. The key ID is located on the inside edge of 
the key band near the fastening loops.

• You can reassign the key to another driver after you 
activate the key.

 
Use Your Key Band
Touch the key band on the exterior driver’s door handle to 
unlock or lock the vehicle. Hold the key band on the handle 
for a few seconds. If the vehicle is asleep, you may have to 
hold the key band on the handle for up to 8 seconds.

Notes: 
• The reader is located on the outer end of the driver’s 

door handle.
• You can’t use the key band on the passenger door.
 

Drive with the Key Band
When there is no key fob or phone key present, you have 60 
seconds to start the vehicle. After the 60-second timeout, 
you must touch the key band to the sensor on the interior 
trim of the driver’s door to start the vehicle. 

Hold the key band on the reader for a few seconds.  
The vehicle chimes to confirm the key band.

Note:
• The card reader is located on the interior driver’s door 

trim and isn’t marked.

Contact Rivian
Call (855) RIVIAN5 / (855) 748-4265


